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Patient Experience Grant and Scholar Programs  

Program Overviews and Application Process  
 
GRANT PROGRAM OVERVIEW 
In our commitment to support the growing conversation on the importance of the patient experience and 
customer service in healthcare and in the interest of framing and expanding the body of knowledge on this topic, 
The Beryl Institute established the Patient Experience Grant Program in 2010. 
 
The mission of the program is to encourage and support research and inquiry on the following:  

 The value of focusing on patient experience before, during and after care (e.g. access to care, quality 
encounters, service improvement, reduction of readmissions, ROI of service, etc.)  

 The impact service efforts have on patient and family experience  

 The influence of culture on the overall healthcare experience and/or performance outcomes  

 An integrated review of the impact these factors have in supporting a positive healthcare experience 

 
The goals of the program are: 
1. To broaden the dialogue on the value and impact of focusing on the patient experience 
2. To increase the volume of data‐driven and evidence-based processes and practices in support of improving 

the patient experience  
3. To frame and expand the body of knowledge around patient experience practices 
 
ELIGIBILITY AND EXPECTATIONS  
Current healthcare professionals, doctoral students**, and/or faculty members may apply for this grant.  
 
Research should be relevant to the mission and goals of the program and be either in the proposal stage, in 
process or near completion. Recently completed studies may be considered based on relevance to the grant 
program objectives.  
 
All recipients of the grant will be asked to:  

 Complete the research within a year of the grant being awarded 

 Acknowledge The Beryl Institute in the research and any resulting presentations 

 Author a white paper of the results to be published through The Beryl Institute within 18 months of the 
awarding of the grant 

 Present their findings at The Beryl Institute Patient Experience Conference upon completion of research  
 
*Note: Doctoral Students are eligible to apply for The Beryl Institute Scholar Program.  Institute Scholars will be 
identified as such and will follow the same process as all grant applicants.  More information is available on page 2. 
 
FUNDING 
A minimum of four (4) $1,000.00 grants will be awarded for research and inquiry that addresses one or more of 
the areas outlined in the overview above. The first half of grant funding will be provided when the grant is 
awarded and the second half of the funding once all outlined expectations are completed.  
 
APPLICATION REQUIREMENTS  
Proposals must include the following  (incomplete applications will be returned for all information): 
1. Name, title, organization name, email address, and mailing address of the principal investigator(s) 
2. Detailed overview of the research plan including the following specific sections: 

a. Executive Summary of the research process and anticipated contribution to the body of knowledge on 
patient experience 
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b. List of all research objectives and accompanying description for each noting whether proposed, in 
process or recently completed 

c. Descriptive overview of the research process. This should be a comprehensive narrative of your research 
plan. 

d. Discussion of the connection of the research to the program mission and objective as well as the overall 
mission of The Beryl Institute mission to improve the patient experience. 

e. Timeline for completion of research that fits the grant award requirements of one year 
f. Funding plan with an explanation of how funding will be used 

3. CV/resume(s) for the principal investigator(s)  
 
Application template can be found at: Grant Program Application 
 
PROPOSAL SUBMISSION  
Submissions must be received by Friday, September 13, 2013 and recipients will be announced in early October 
2013. All proposals should be submitted electronically in Microsoft Word format to: 
grant@theberylinstitute.org 
 
For any additional questions, please contact The Beryl Institute at info@theberylinstitute.org or call the Institute at 
817.785.5160. 
 
----------------------------------------------------------------------------------------------------------------------------- --------------------------- 
SCHOLAR PROGRAM OVERVIEW 
To complement the Patient Experience Grant Program, The Beryl Institute Scholar program supports 1-2 
Professional Doctoral Students as they conduct research associated with the patient experience. Candidates come 
from across the Healthcare educational spectrum from Nursing to Healthcare Administration. 
 

REQUIREMENTS 

 Must used be for doctoral or executive doctoral patient experience-related research 

 Must be professional level doctoral student (i.e. currently working in the healthcare field) 

 Must acknowledge The Beryl Institute in their research and final publications 

 Engages The Beryl Institute in their research process (including potential access to The Beryl Institute 
member and guest list for research purposes) 

 Generates a white paper as the result of final dissertation work (also has the option to submit to Patient 
Experience Conference proposal for the Research/Measurement Track) 

 
SUPPORT 

 Funding for The Beryl Institute Scholar will be $1000 in accordance with the guidelines of the Patient 
Experience Grant Program above. 

 Scholars are eligible for funding during the research phase of their study, i.e. dissertation. 

 Funds are not scholarships to be used for coursework or books. 

 Research support or access to subjects may be provided based on focus of study. 
 
TO APPLY 

 Applicants follow the same process and timeline as the Patient Experience Grant Program outlined above 

 Additional information requested includes: 
o Degree, school, anticipated completion date 
o Research topic and/or question 
o Executive summary of current or proposed research 
o 250 word statement on why the research is relevant/will contribute to the field of patient experience 

----------------------------------------------------------------------------------------------------------------------------- --------------------------- 
 
 

https://theberylinstitute.site-ym.com/resource/resmgr/grant_program/grantprogramapplication2013.docx
mailto:grant@theberylinstitute.org
mailto:info@theberylinstitute.org
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ABOUT THE BERYL INSTITUTE  
The Beryl Institute is the global community of practice and premier thought leader on improving the patient 
experience in healthcare. The Institute serves as a reliable resource for shared information and proven practices, a 
dynamic incubator of leading research and new ideas and an interactive connector of leaders and practitioners. 
The Institute is uniquely positioned to develop and publicize cutting-edge concepts focused on improving the 
patient experience, touching thousands of healthcare executives and patients. 
 
The Institute defines the patient experience as the sum of all interactions, shaped by an organization’s culture, that 
influence patient perceptions across the continuum of care. 
 


